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Our business model  
Continued

Total Quality Assurance
For more than 130 years, Intertek has been 
innovating to mitigate risk and bring quality 
and safety to organisations. From our 
beginnings, certifying grain cargoes and then 
testing and ensuring the safety of Thomas 
Edison's products, we have become a global 
force for good: the industry leader in quality, 
safety and now sustainability as well.

The work we do today covers everything from 
testing toys to inspecting power stations, from 
certifying vaccines to providing end-to-end Quality 
Assurance across every aspect of an organisation’s 
operations and supply chain. Our innovation-led, 
end-to-end Total Quality Assurance (‘TQA’) value 
proposition supports our clients 24/7, providing a 
fully integrated portfolio of Assurance, Testing, 
Inspection and Certification (‘ATIC’) services that 
delivers complete peace of mind across all products, 
services and operating systems.

But the ATIC solutions we offer go beyond the 
quality and safety of a corporation’s physical 
components, products and assets. They go to the 
heart of the reliability of their operating processes 
and quality management. We call this Total Quality 
Assurance because it enables our clients to mitigate 
risk at every stage of their operations.

Our TQA customer promise
To become the most trusted partner for Quality 
Assurance, we have made a promise to our 
customers: Intertek Total Quality Assurance experts 
exceed customer expectations with end-to-end 
quality, safety and sustainability solutions. This sets 
us apart. Our clients can rely on the consistent 
quality and accuracy of our work and the speed of 
our response, as we deliver rapid and accurate 
feedback. We back this up with our desire and belief 
in what we do. Together, this means our clients can 
operate with total peace of mind and power ahead 
safely with what matters most to them.

Customer Promise

Total Quality Assurance expertise 
delivered consistently with precision, 
pace and passion, enabling our 
customers to power ahead safely.

Our ATIC services

Assurance
Enabling our customers 
to identify and 
mitigate intrinsic risk in 
their operations, their 
supply and distribution 
chains and quality 
management systems.

Testing
Evaluating how our 
customers’ products 
and services meet and 
exceed quality, safety, 
sustainability and 
performance 
standards.

Inspection
Validating the 
specifications, value 
and safety of our 
customers’ raw 
materials, products 
and assets.

Certification
Formally confirming 
that our customers’ 
products and services 
meet all trusted 
external and internal 
standards.

Our TQA value proposition

Intertek’s innovation-
led, end-to-end Total 
Quality Assurance 
(‘TQA’) proposition 
helps organisations 
operate safely, 
effectively and with 
complete peace of 
mind in an increasingly
complex world.

What we do
We bring our clients the benefits of 
our unique risk-based solution: Total 
Quality Assurance.
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