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Who we are
Doing business the right way.

We are passionate about our purpose.
Striving to make the world a better,
safer and more sustainable place for
all, now and for future generations.
As the world changes, supply chains are rapidly
growing in size and complexity, bringing
unprecedented levels of risk. As a result, it can
become more difficult for businesses to operate
safely and sustainably while delivering quality
products and services. In these challenging times,
companies need a trusted partner, which is why we
provide our clients with a unique risk-based approach
to Quality Assurance. We call this Total Quality
Assurance – and only Intertek offers it.
Our Purpose

Bringing quality, safety
and sustainability to life.
Our Vision

To be the world’s most trusted
partner for Quality Assurance.
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Ever better
As a company we are committed to becoming
‘ever better’ in everything we do. That means more
than simply seeking ways to constantly improve our
operations for enhanced efficiency and effectiveness.
It means we’re continuously researching and
innovating to improve our services, enabling our
400,000 clients to become ‘ever better’ too.
Our people, culture and values
Our core strength is, and always will be, our people.
Ultimately, it’s the way our colleagues combine
passion and innovation with customer commitment
that does most to set us apart.
Our decentralised operating culture is built around
strong values. These values are inspirational and help
us to drive sustainable growth for all. They guide our
behaviours every single day, underpinning the way
we work, guiding decision making and connecting
colleagues across the world.
Sustainability is central to everything we do and we
demonstrate our commitments and passion to help
our clients make a difference, as well as bettering
ourselves every day.
Read more in the Sustainability Report on pages 62–171
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We are a global family
that values diversity.
We always do the right
thing, with precision,
pace and passion.
We trust each other
and have fun winning
together.
We own and shape
our future.
We create sustainable
growth. For all.

